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Where there’s hope there’s life. It f ills us with fresh 
courage and makes us strong again 

“ “



WELCOME
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We are here to support you to get better and return home to 
your family. We will help you with all aspects of your recovery 
- including your physical health, your mental health and your 
confidence as a mum or mum-to-be. We are committed to 
helping you and your family to care for, and bond with, your 
baby.

Nobody here will judge you and we will always be open and 
honest with you. We will work together with you and your 
family to make decisions about your care and treatment -  
and we are always happy to talk about any worries you have.

We have tried to create a welcoming environment here on our 
Mother and Baby Unit, so that you, your baby and your family 
can feel comfortable and safe while you are with us.

We know what a difficult time this is for people, but we have 
worked with many, many mums with issues similar to yours and 
have successfully supported them and their families on their 
journey of recovery.

There is hope after despair, 
and many suns after 

darkness

Our approach and 
commitment to you
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Confidentiality
We have to respect the 

confidentiality of everyone in our 
care and we need to have someone’s 

consent before we can share any of 
their personal information with you. 
There may be some situations where 
we need to break this confidentiality 
but this is only done in very specific 

circumstances, usually where we 
have concerns about risk and safety. 

Rumi

“
“



What happens when  
I arrive?
We know that it can be a very difficult time when you 

are admitted to our Mother and Baby Unit. 

We want to make your stay as comfortable  

and stress-free as possible, so please ask  

us any questions that  

you have, at any  

time.
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1. We will show you around our unit
When you arrive, you will be greeted by a member of our team. 

You will be shown around the whole unit, including your 
bedroom. 

2. Initial assessment
You will have an initial assessment by 
one of our doctors and other members 
of our team, which will include a 
physical examination. This will include an 
electrocardiogram (ECG) to check your 
heart and a blood test – we will also 
check your blood pressure, pulse and 
temperature.  

We will talk to you about your mental 
health.  We want to understand your 
concerns, your hopes, your strengths and 
your preferences for treatment so that 
we can give you and your baby the best 
possible care.

3. Your belongings
Members of our team will discuss your belongings with you when you arrive.  We 
have a list of restricted items that are not permitted on the unit for reasons of safety 
and it may be appropriate to keep some of your belongings in the clinic room. We will 
always discuss the reasons for this with you and it is routine procedure for all mums 
who are staying with us.

We understand that, if you are staying on the unit with your baby, you may have 
a lot of personal possessions with you. We ask that, as far as possible, you try and 
minimise the amount of personal belongings that you bring into the unit as storage 
space is limited.

Valuables
We have a safe in the nursing office. If you have any money or valuables you wish 
to place into safe keeping, just ask a member of our team.  

We cannot accept responsibility for valuables that go missing if they are not kept 
in the safe. 

If you or your partner/
children are with you, they 
are welcome to be shown 
around too.
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YOUR STAY
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Our unit supports women 

experiencing serious mental 

health problems during 

pregnancy or after the birth of 

their baby.

Our doctors and nurses are specially 
trained in supporting mums with 
problems of this kind. We can support 
you on a 1:1 basis, and will always 
involve your family in decisions about 
your treatment if you would like them 
to be involved.

The aim of our service is to help you 
recover, gain confidence as a mum 
and return home to your family.

Types of admission  
Some women agree to come to the 
unit voluntarily – and are sometimes 
called ‘informal’ patients. 

Others are placed in our care under a 
section of the Mental Health Act 
– and are sometimes referred to as 
‘formal’ patients.  

If you are here under a section of the 
Mental Health Act, we have a duty 
to explain to you why you have been 
detained in our care and what rights 
you have – and we will do this with 
you as soon as we can. You have 
a legal right to appeal against the 
decision to detain you. If you want to 
appeal, please speak to any member 
of our nursing team and they will be 
happy to support you.   

You also have the right to an 
independent advocate - they can 
listen to you and support you. If you 
want them to, they can act on your 
behalf and represent your point of 
view.  

Again, please speak to one of 
our nurses if you would like more 
information.

Why have I been admitted to the 
Mother and Baby Unit?
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Rock bottom became the solid  
foundation on which I rebuilt my life“ “



A member of our team will pop in to see you and 
your baby at least every hour during your stay.  We 
will check how you are doing and ask if you need 
any extra help or support.
We may need to increase your support and check to see how you 
are several times every hour, or sometimes you and/or your baby 
might need 1-1 support. This is not a judgement on you or your 
parenting but is so that we can offer you the best care when you or 
your baby are unwell.

We will always discuss the reasons for these decisions with you and 
review the situation regularly.

What is the  
daily routine?
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Medication
Regularly reviewing your medication is an important part of 
your care. You may already be taking prescribed medication 
when you arrive and you may be prescribed new or additional 
medication to help you during your stay with us. 

All medications must be kept in our clinic room. 

We have set times every day when we will give you your 
medication. If you need medication outside these times please 
speak to one of our nurses.  

Meals
You will be asked to choose your meals a day in advance from 
a list we have in the dining room. We can accommodate a 
variety of diets so please let us know if you have any specific 
requirements - for example vegetarian, vegan, halal or gluten-
free.  

You can also choose meals for your baby if they are six months 
old, or older, and you are weaning. We have a communal 
kitchen where you can prepare your own meals, breakfast, 
snacks and drinks. Snacks and drinks are available throughout 
the day.  

Medication times are:

Morning – 8.30am

Lunch time – 12 noon

Evening – 6pm

Night time – 10pm

Meal times are:

Breakfast items are freely available in 
the communal kitchen from 6am

Lunch – 12 noon

Dinner – 5pm
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Visiting times
Your partner or nearest relative can visit you between 9am and 
9pm every day.  You are welcome to have visits in your own 
bedroom or the family day room.

Visiting times for other family members or friends are between 
1pm and 7pm. These visits are normally expected to be limited 
to groups of no more than two people (including children) and 
they can last for up to two hours. Visits outside these times 
can be arranged by discussing them in advance with a member 
of our team. We suggest that all other visitors ring at least 24 
hours prior to visiting to avoid disappointment on the day.

We know that having visitors is a really important part of your 
recovery, keeping you connected with your loved ones.  It’s 
important for other family members to be able to bond with 
your baby and for you to have the opportunity for family time.  
On occasions we may have to restrict these visits to keep a safe 
and therapeutic environment for everybody on our unit. We will 
always discuss this with you.

There is limited parking at Wonford House, but one parking 
permit will be allocated for your visitors to use. Pay and display 
parking is available nearby on the site, but is generally very 
busy.

Can I leave the unit?
Please talk to the nurse in charge if you would like to take 
some time away from the unit. We need to make sure that you 
and your baby are supported and safe, so we make decisions 
about you leaving the unit on an individual basis.

If you are an informal patient (staying with us voluntarily) you 
are not legally obliged to stay on the unit, but we ask that you 
always discuss your leave with a member of staff. If we do not 
feel that you are safe to leave the unit, we will always tell you 
why, talk about options and review your leave regularly with 
you. When you do go out, please do not forget to sign in and 
out of the unit – this is important for everyone’s safety and 
security.

If you are here under a section of the Mental Health Act 
then any leave will need to be risk-assessed first.  Leave is 
granted under section 17 of the Act and has to be authorised 
by a consultant psychiatrist (senior doctor) and noted in your 
care plan. This is a legal requirement for the safety of you 
and your baby and our staff will not be able to let you leave 
the unit until this process has been completed. Our staff will 
encourage and support you towards being able to take time 
away from the unit, if you want to. We know this can be an 
important part of recovery and helps to build your confidence 
to return home.

There is an outside area at the back of the unit if you need a 
breath of fresh air. Please ask a member of our nursing team if 
you would like use to this area.

We can provide you with details about the local area 
and nearby facilities. Please speak to a member of 
our team if you need more information.
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Can I smoke?
Our organisation became completely smokefree in March 2018. 
Smoking is not permitted by people staying with us, visitors or 
staff in any part of the building or on the Wonford House site. 
We can support you if you would like nicotine replacement 
therapy or need help with stopping smoking during your stay 
with us.

Can I sleep with my baby?
You will have your own bedroom for you and your baby during 
your stay. There is a bed for you and a cot next to it for your 
baby to sleep in. There is also a nursery where your baby can 
sleep for the first few nights if you need a good rest, and your 
baby can then move back into your bedroom with you.

We follow NHS safety guidelines and do not support  
co-sleeping (mum and baby in the same bed). 
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Who will be supporting 
me and my baby?
We have a team of many different professionals to 

support you in your recovery and looking after your baby.  

Their roles are described here. Our staff wear uniforms

as our group of parent representatives expressed a 

preference for staff to be easy to recognise on the unit.

NURSERY NURSES:  

Everyone has a named Nursery Nurse. 
They will support mum with caring for 
her baby and can advise on issues like 
growth and development, feeding and 

general health. They also provide support 
to ensure that mum and baby are bonding 
well, that they continue to have access to 
community groups and they may also use 
role play, run groups and support families 

in other ways.

PSYCHOLOGISTS:

Psychologists can offer therapies, 
sometimes referred to as ‘talking 

therapies’, which can help to explore your 
difficulties in a safe, non-judgemental 

setting. They aim to help you understand 
your feelings in the context of your past 

experiences and will work with you 
towards a greater sense of happiness, 

confidence and empowerment. This may 
be done on a 1-1 basis, with your family  

or in a group setting.

Our team includes:

There is a staff board outside the nursing office which displays 
the names and photos of our team, along with the uniforms they 
wear.  
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CONSULTANT PSYCHIATRISTS:  

These are senior doctors. They will 
oversee the care of you and your 
baby whilst on the unit and will 

meet with you for regular reviews 
of your care and progress. They may 
prescribe medication or make other 
recommendations for treatment in 

partnership with the rest of the team 
involved in your care, including the 

community team if you are receiving 
community support.

SPIRITUAL SUPPORT:

A multi-faith Chaplaincy service is 
available and we can arrange a visit 

if you would like us to. There is also a 
chapel and multi-faith room nearby, 

at the Royal Devon & Exeter Hospital, 
and we can help organise a visit to 

this facility, too.

NAMED NURSES:  

You will be allocated a Named Nurse 
and a Support Worker on admission. 

They will meet with you a minimum of 
once a week to offer you 1-1 support. 
They will write and update your care 

plans with you. You will also have 
an allocated worker on each shift 

who will offer you 1-1 support and 
continue to work with you on your 

care plan.  

PEER SUPPORT WORKERS:

These staff are mums (and dads) 
who have had personal experience of 
perinatal mental health problems and 

recovery. Peer Support Workers can 
be a tremendous source of support, 
information and hope for your own 

recovery.

OCCUPATIONAL THERAPISTS (OTS):  

While you are staying on the ward, 
Occupational Therapists will provide a 
range of therapeutic activities based 

on your individual interests and needs.  
These will be provided either in a group 

setting or on a 1-1 basis. They will 
work with you on the social care aspect 
of your care plan. When preparing for 

your return home, they will help you set 
goals and plan activities to maintain 

your recovery at home.

DOCTORS:

There is a junior doctor on the unit 
who will support the Consultant 

Psychiatrist involved in your care and 
manage any physical health needs 
that you or your baby may have. 

We encourage you to register with 
the local GP surgery near the unit if 

access to your own GP is too far away 
to to meet the basic care needs of 

you and your baby. We can help you 
to do this.
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You know the person in our 
care far better than we do 
and it is very useful for us 
to hear about your thoughts 
and concerns, how you think 
things have been going, what 
might be triggering certain 
behaviours and anything 
else that might be helpful in 
supporting mum and her baby.  
We will do whatever we can to 
keep you involved, and we will 
always check with mum that 
she is happy for this to happen. 

You are always welcome 
to talk to a member of our 
team. This might be about a 
diagnosis, treatment options, 
progress, concerns or support 
for you and/or other children in 
the family.  

Everyone here is in the care 
of our Consultant Psychiatrist 
(senior doctor) and they also 
have a Named Nurse, named 
Support Worker and a named 
Nursery Nurse. It is useful to 
have regular contact with 
these people as they will all be 
working closely with mum and 
her baby during their stay here.  

You may already know your 
loved one’s outreach worker 
and/or community team from 
support that has been provided 
before admission to our unit 
– and these people are likely 
to be involved in mum’s care 
again when she is ready to 
return home.

We can talk to you about your 
role as a carer if necessary, 
and talk to you about a Carer’s 
Assessment. We know from 
experience that dads and 
other children in the family 
can find this a very stressful 
and upsetting time and we 
can help you to make sure 
that you are getting the 
support you need. We can also 
signpost you in the direction 
of helpful information and 
resources and arrange for you 
to make contact with other 
people who have experienced 
similar situations – their input, 
understanding and support can 
be invaluable.

Information for dads  
and families
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Support and contact from dads and other 

members of the family is an incredibly important 

part of helping people to recover.  

   No matter how dark the 
moment, love and hope are 
always possible

“
“



CARE PLANNING
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It is likely that the first step will be small amounts of leave 
supported by a member of our team, gradually increasing towards 
you feeling able to go on leave unsupported by our staff.  This is 
to help prepare you gradually for your return home and we will 
discuss every step with you.  

How long will I 
be here?
Everyone’s needs are different and people stay 

with us for varying lengths of time. During 

your stay, our team will be working with you 

and your loved ones towards returning home 

when your mental health has improved. We 

will work closely with our perinatal outreach 

practitioners and your community team to 

do this as thoughtfully and safely as possible 

- taking into account the needs of you, your 

baby and your family.

Care planning
Your care plan is written in partnership with you, your partner 
and family – if you want them to be involved - and the 
professionals supporting you. Others who could be involved 
in your care plan are your community mental health team, 
support worker, perinatal outreach team, your midwife, health 
visitor, GP and other professionals on our unit. Among other 
things, your care plan will describe the ‘triggers’ that might have 
contributed to you becoming unwell and the things that will help 
you towards your recovery - including how we and others can 
support you and how best to work towards discharge throughout 
your stay with us.
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FACILITIES
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Baby
There are feeding and sterilising facilities 
on the unit as well as a feeding kitchen 
with provision for breast and bottle 
feeding. 

Please speak to a member of staff if 
you need a feeding pillow, breast pump 
or any information and support with 
feeding your baby.

We follow NHS feeding guidelines.  
There are changing/bathing facilities and 
a nursery area for babies to sleep in.

Laundry
There are laundry facilities here for you 
to use, with washing powder and fabric 
softener provided. You are welcome to 
use your own if you wish. 

Please ask a member of our team if you 
need any help with this.

Bedrooms/bathrooms
Your bedroom has a bed for you and 
a cot for your baby. Each room has a 
wardrobe and a safe. 

Shared bathroom facilities are opposite 
the bedrooms and include a bath and 
shower.

What facilities and activities 
are available?
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Activities
We try and provide plenty of interesting and enjoyable 
things for you and your baby to do while you are with 
us.  Our Occupational Therapists and other members 
of the team have a timetable of activities every day 
and we are always open to new suggestions, so let us 
know if you have any ideas.



Mobile Phones  

We recognise that it is important for 
you to maintain contact with friends 
and family, and you can use your mobile 
phone whilst on the unit. Chargers will 
need to be ‘PAT’ tested before they can 
be kept in bedrooms. 

If our staff are concerned about the 
safety of you or others, they may need 
to look after your charger until everyone 
feels safe about you keeping it in your 
room.

Infection Control 
We work hard to minimise any risk of 
infection to the people in our care, their 
visitors and our staff. This is especially 
important when looking after new 
mums, babies and pregnant women as 
they are particularly likely to pick up 
infections. We ask that everyone follows 
good hand hygiene and uses the alcohol 
gel when entering the unit. If visitors 
are unwell, or may still be infectious 
from a recent illness, we ask that they 
phone ahead to discuss whether they 
should visit. If visitors have sickness 
and diarrhoea we ask that they do not 
attend the ward for 48 hours after their 
last symptom.

Physical Health Care
We are next to the Royal Devon & Exeter 
Hospital should you need any physical or 
maternity health care. We have a junior 
doctor working with the consultant 
on the unit during office hours and an 
on-call doctor outside normal working 
hours.  

While you are staying on the unit we 
will support you to maintain all of 
your maternity, health visitor and GP 
appointments as much as we possibly 
can. 

If you don’t live locally we will 
recommend you and your baby register 
temporarily with a GP so all your primary 
care needs can be met.

General  
information
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Confidentiality
All of our staff are responsible for 
protecting the personal information of 
the mums and babies they work with. 
They may discuss your care with other 
professionals involved in your care. They 
will only discuss your care with outside 
agencies to keep you and others safe. 

Please ask a member of our team if 
you have any questions regarding your 
personal information and how we use it.

Complaints, Concerns, 
Compliments

Please speak to the nursing team if you 
have any questions as we are here to 
support you and your baby and make 
your stay as comfortable as possible.  

If you have any concerns, complaints 
or compliments you can speak to the 
Ward Manager or one of the Deputy 
Ward Mangers. You can also contact our 
Patient Advice and Liasion (PALs) team.

Confidentiality is an important part of 
our work and it must be maintained at 

all times. Please do not use your camera 
whilst on the unit or discuss the unit, 

staff or other patients on social media.
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If you need a copy of this document in a different language or format, 
please contact our PALS team on
0800 0730 741
or
dpn-tr.pals@nhs.net

Devon Partnership NHS Trust Headquarters
Wonford House
Dryden Road
Exeter
EX2 5AF
t: 01392 208866
e: dpn-tr.info@nhs.net

www.dpt.nhs.uk Reference: 561/03/18


