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Who might be an  
adult at risk of abuse?
An adult at risk is someone who is 18 years or older 
who has needs for care and support, and because of 
these needs may be less able to protect themselves 
from the risk or experience of abuse or neglect. This 
abuse could be psychological, when someone is 
being bullied or harassed. Or it could be financial, 
when someone’s money is being mishandled or 
stolen by another person. Or it could be physical, 
when someone is being smacked or handled 
roughly. If a person is receiving care that is poorly 
provided, this could count as abuse through neglect, 
e.g. if someone is not being cared for properly
because they are not being given enough to eat.

What are the  
types of abuse?
Physical
Hitting, smacking, pushing, shaking, spitting, 
pinching, scalding, misusing medication, using 
illegal restraint, or other ways of hurting you such as 
exposing you to extreme heat or cold.

Domestic abuse
Controlling, coercive, threatening behaviour or 
violence between people who are, or have been, 
intimate partners or family members. It can include 
psychological, physical, sexual, financial and 
emotional abuse, and so called ‘honour’ based 
violence or forced marriage.

Sexual
Any sexual activity you cannot or do not agree to or 
have been coerced into.

Financial or material
Taking or misusing your money or property or using 
it without your permission, including theft and 
fraud, internet and telephone scamming, pressure 
over property and inheritance, or misusing powers 
of attorney.

Psychological
Threatening, bullying or forcing you to do 
something, shouting or swearing at or ignoring 
you, or saying things to embarrass you or hurt your 
feelings such as namecalling. It can also include 
cyber bullying, or taking away your privacy, dignity 
or free speech.

Modern slavery
Slavery, human trafficking, forced labour and 
domestic servitude, where you are forced into a life 
of abuse, servitude and inhumane treatment.

Discriminatory
Suffering insulting language, harassment or ill-
treatment because of your age, ethnicity, culture, 
religion, language, sexuality, gender or disability.

Neglect
Where you suffer because the person who is 
supposed to look after you does not do this, for 
example they don’t give you food, medication, 
heating or personal care. Neglect can be intentional 
or non-intentional (when someone doesn’t 
understand your care and support needs).

Self-neglect
Not looking after yourself, for example, not 
taking care of your personal hygiene, health or 
surroundings. It can include the collecting of a large 
number of items with little value to others (e.g. 
newspapers) that make it difficult to live in your 
home and increase the risk of fire – this is known as 
‘hoarding’.

Organisational
Repeated poor care of an adult at risk through 
neglect or poor professional practice in a paid or 
regulated care setting such as a hospital, a care 
home or an organisation paid to support you in your 
own home.



Who might the 
abuser be?
Adults at risk can be abused by anyone, 
including by:

• Family members
• Professional staff
• Paid or voluntary workers
• Other vulnerable adults
• Friends
• Young people
• Carers
• Strangers

What are the  
signs of abuse?
• Multiple bruising or finger marks
• Injuries the person cannot give a good reason for
• Worsening health for no apparent reason
• Weight loss
• Inappropriate, dirty or inadequate clothing
• Withdrawal or mood changes
• A carer who is unwilling to let other people

have contact with the person
• An unexplained shortage of money
• Signs of self-harm
• Neediness – someone being clingy or

wanting affection
• Tearfulness

To report  
suspected abuse
If you see, hear or suspect that an adult may be 
at risk of abuse or neglect, you must tell someone 
about it. If they are in immediate danger contact 
the police on 999. Otherwise contact Care Direct 
on 0345 155 1007.

What will happen 
if I report abuse?
If you report abuse:

• you will be asked to give details about the
situation;

• if the adult is at risk of immediate or serious
harm, action will be taken straight away to
make sure they are safe. Organisations will work
together to stop the abuse;

• in other cases, the action taken will depend
on the wishes of the adult at risk and the
seriousness of the situation;

• the first thing that will happen is trained staff
will contact the person being abused. We will
work together with the adult at risk carefully and
sensitively to find out what they would like to
happen, understand the different risks they are
facing and agree how to deal with the situation.
The adult at risk will be fully involved in all the
stages of the Safeguarding process wherever
possible;

• information and advice will be made available
so the adult at risk can have choice and control
over what action is taken and what help they
want to have. We will work with them to put
a plan in place to protect them, and we will
provide help and advice to stop the abuse from
happening again;

• if the adult at risk would have substantial
difficulty in being involved in the safeguarding
process, an appropriate person who can
represent them or an independent advocate will
be involved to make sure the adult’s views and
wishes are taken into account;

• if the adult at risk does not have the capacity
to make an informed choice about how to
stay safe, they will be carefully supported and
protected in their best interests;

• where the abuse is thought to be a crime the
police may take legal action against the abuser.

Further information
Visit https://new.devon.gov.uk/devonsafeguardingadultsboard 
or email safeguardingadultsboardsecure-mailbox@devon.gcsx.gov.uk


