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Intensive  
Assessment and 

Treatment Team (IATT)

Specialist health support 
for people with learning 
disabilities their families 

and carers

for adults with a Learning Disability



IATT - Intensive Assessment 
and Treatment Team

We are trained to work with people who have 
a Learning Disability who may …...

�	Hurt themselves or others when they  
	 get upset

�	Have mental health difficulties

�	Have physical disabilities that need specialist 
	 treatment
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We will try and help you to use the same services 
as other people

Our job is to help you live happily and safely in 
your home

What we do
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We can help you if you are worried, upset or 
angry and hurting yourself or other people.

This can be called ‘behaviour that challenges’

We will try to find out 
why you are so upset

We work with you and the 
people who support you

If you need medication we 
will make sure it is right for 
you

We can help you to find things 
to do at home and in the 
community

We will write a plan to make 
sure everyone knows the best 
way to support you

Plan



We can help if you need special support because 
of your physical disability or other health 
difficulties.

This can be called ‘complex health needs’

We can help you to 
communicate

We can help if you have 
trouble swallowing or choking

We can help you with 
movement and walking, and 
help you to feel comfortable 
and safe

We will write a plan to make 
sure everyone knows the best 
way to support your health 
needs
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Plan



Or ask your Doctor

How to contact IATT
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dpn-tr.iattwest@nhs.net

01392 385 103

IATT West
Learning Disability Team
Follaton House
Plymouth Road
Totnes
Devon TQ9 5RS



dpt.pals@nhs.net

01392 675 686

Patient Advice and Liaison 
Service (PALS) 
Devon Partnership NHS Trust 
Franklyn House, Franklyn Drive 
Exeter, EX2 9HS

We work Monday to Friday  
9am - 5pm. Outside of these 
times you can contact

� NHS 111 Service  
     by calling 111

� Devon Emergency Duty 
     Team 0845 6000 388

If you have any comments about our service you
can contact us or speak to the Patient Advice
and Liaison Service (PALS) :
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Your feedback

If you would like to know more about us, need information in a  
different language or format or have a concern, compliment or 
complaint, then please contact our PALS Team:

Patient Advice and Liaison Service (PALS) 
Devon Partnership NHS Trust 
Franklyn House 
Franklyn Drive 
Exeter, EX2 9HS

Freephone: 01392 675 686
Email: dpt.pals@nhs.net

You will also find useful information about our services and issues 
related to mental health and wellbeing on our website.
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